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FORMULA 1 - SINGAPORE AIRLINES

SINGAPORE
GRAND PRIX

2025

GUIDETO

ACCESSING AND MANAGING
YOUR RACE TICKETS

A brand-new mobile ticket system will be implemented for the
upcoming Formula 1Singapore Airlines Singapore Grand Prix 2025,

featuring enhanced security and greater convenience.

Ticketholders who purchase general tickets (Grandstand*, Walkabout
and Wheelchair Accessible) via singaporegp.sg and our official hotline
must use the Singapore GP app to access the mobile ticket.

* Excludes Super Pit Grandstand tickets

Download the Singapore GP app

. STEP1

Search for the Singapore GP app on the Apple App Store or Google Play Store and install it on your smartphone.

# Download on the

@& App Store

N

; GET IT ON
SINGAPORE GP »
\

Google Play

=  If you have previously downloaded the app, please ensure it is updated to the latest

i version for the best experience.
Log In or Register
{ 1218 vl . \
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Open the Singapore GP app e e Dot 3 E@ |
and log in using the email You will receive a verification code
address used. at the time of from do_not_reply@singaporegp.sg
purchase or ticket transfer. e via email. Enter the code to complete
p— the login process.
2 Siawusely Sign up here. | | | |
First-time users must create an Once.logged A=t V\.”” 2/ =lsned in
. . and ticket(s) can be viewed even
account with the same email _ _
e without internet access.

address used to purchase

tickets or email address used
to receive tickets via a transfer.

TROUBLESHOOTING
Didn't receive your verification email? Can't find your ticket(s) after logging in?
= Check your spam / junk folder. » [f someone else made the purchase on your behalf,

= Confirm the email address you registered is correct.

= Confirm that do_not_reply@singaporegp.sg is not blocked.

confirm that they used your email address.

= If purchased via an official reseller, please reach out
to them for assistance.

 STEP3

View Your Ticket(s)

— e CemmmnE= @ Tap on any ticket to view
> = —— /| | the full details, including:
L Tanster Tickers | | Tanstectsrory /| W2 —n & & | = Ticketand seat
Tap > | All ticket(s) ;:;e:op;:zn:asp: <) information
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st Were 55 — Swipe left or right to
nA~OoOB A % >), navigate through
= ————A4 N | "~ multiple tickets.
If your tickets are not available Purchased directly from ‘ Please contact us at +65 6229 7777 or write to

or incomplete after logging in,
please refer to the table on
the right for support.

Singapore GP website or hotline https:/singaporegp.sg/en/contact-us/tickets/

Purchased from Singapore GP’s ‘ Please contact the agent directly, as they may
authorised official reseller not have distributed ticket(s) to you yet.

 STEP4

Transfer Ticket(s)
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L4 MY ARCIGETS ® w < TRANSFER TICKETS : ( TRANSFER TICKETS ‘
RECIPIENT NAME 2 FULL NAME
l:h John Doe Jahin Doe lll
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Once the transfer is accepted, the recipient becomes the new ticket holder and the sender will no longer

be able to manage the ticket(s).

Track Your Transfer (s)
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Rejected  You rejected the transfer

Cancelled Sender cancelled before you
accepted the transfer

Expired You did not accept the tickets
before the event

- STEP6 .

Accept Transferred Ticket (s)

If you have received ticket(s) that were purchased on your behalf or as a gift, you will need to accept the
transfer in order to access and utilise the ticket(s) to enter the Circuit Park.
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Cancel Transferred Ticket(s)

Changed your mind? You can cancel the transfer as long as they are still marked “Pending Acceptance”
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NOTE

= Mobile tickets are only issued to ticketholders who purchase general tickets via the official hotline or website
(singaporegp.sg). Patrons who purchase tickets for the Formula 1 Paddock Club™, Hospitality Suites and Super Pit
Grandstand will be issued physical tickets.

THE APP ALSO FEATURES:
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= Screenshots, videos, or printed copies of mobile tickets will not be accepted at the gates.

» Purchase confirmation emails do not serve as tickets.

= For tickets purchased from our Official Resellers, please reach out to them for assistance.

Now all that's left is to count down to the

Formula 1 Singapore Airlines Singapore Grand Prix 2025.
We look forward to welcoming you to the Marina Bay Street Circuit!
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